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Abstract
Introduction: Patient satisfaction is an important indicator of health care quality and it
is important in health evaluation and planning. This study aimed to evaluate
satisfaction of patients with type 2 diabetes with the care services provided in
Endocrine and Metabolism Research Centre of Isfahan, Iran.

Methodology: This descriptive study was performed on 230 type 2 diabetes patients,
who were referred to Isfahan Endocrine and Metabolism Research Centre, Isfahan,
Iran. The participants were chosen through convenience sampling method. Data was
collected using a self-designed questionnaire consisting of four sections including
satisfaction with the care provided by the physician, nurse, nutritionist, and laboratory.
The questionnaire was rated using a five-point Likert scale. The data was analysed by
using descriptive and inferential statistics and performing Chi-square, ANOVA, and
logistic regression tests, using SPSS version 18.

Results: The majority of the patients (87.9%) were satisfied with the care. The mean
satisfaction scores from the care provided by physician, nurse, nutritionist, and
laboratory were 25.8+2.54, 33.1+3.59, 26.3+4.3, and 24.3+2.57, respectively. A
significant relationship was found between satisfaction and educational level (P=0.03)
and age of the patients (P=0.004).

Conclusion: The results of this study indicated that patients hold a positive attitude
toward the services provided by diabetes team. However, satisfaction was low
regarding diabetic foot care provided by the physician and follow-up of visits by
nurses. Given that patients are the central part of a diabetes team, assessment of patient
satisfaction with the performance of diabetes team could help health planners evaluate
the performance of such centres.

Keywords: Type Il diabetes, Patient satisfaction, Care services.

Received: 9 May 2016 Accepted: 25 September 2016 ff

N \\MI | M &

[ DOR: 20.1001.1.23455020.1395.4.3.1.2 ]

http://mww.zbmu.ac.ir/jdn 91 4(3) 1395 bl — by (g b yy b g 31— oode dobidiad


https://dor.isc.ac/dor/20.1001.1.23455020.1395.4.3.1.2
https://jdn.zbmu.ac.ir/article-1-199-fa.html

[ Downloaded from jdn.zbmu.ac.ir on 2026-01-31 ]

[ DOR: 20.1001.1.23455020.1395.4.3.1.2 ]

References

10.

11.

12.

13.

14.

15.

16.

Kavitha G, Nirmala N. Patient satisfaction in diabetes specialty hospital at erode district. J
Acad Indus Res. 2013; 1(10): 637-40.

Nazari R, Babaalipour F, Mouziraj I, Sharif Nia H, Amini J, Akbari S. A comparative
study on patient satisfaction with hospital services in amol.jornal of the nursing and
midwifery urmia university of medical sciences. 2011; 9(3): 189-95. [Persian]

Biderman A, Noffe E, Harris SB, Friedman N. Treatment satisfaction of diabetic patients:
what are the contributing factors?. Fam Pract. 2009; 26(2): 102-8.

Hajian K. Satisfaction of hospitalized patients of health care services in shahidbeheshti and
yahyanezhad hospitals of babol. Journal of Babol university of Medical Sciences. 2007; 9(2):
51- 60. [Persian]

Joolaee S, Hajibabaee F, Jafar Jalal E, Bahrani N . Assessment of patient satisfaction from
nursing care in hospitals of iran university of medica. Hayat. 2013; 17(1): 35-47. [ Persian]

Omidvari S, Shahidzadeh A, Montazeri A, Azin S. Harirchi AM, Soori H. Satisfaction with
emergency departments. Jornal of the Iranian Institute for Health Sciences Reaserch. 2008;
7(2): 35-44. [ Persian]

Nishtar S. How important are health systems in the prevention of cardiovascular and other
noncommunicable diseases. Nat Clin Pract Cardiovas Med. 2009; 6(3): 170-71.

international diabetes prevention and control foundation [onling]. 2015 jan[cited 2015
januery18]; [3 screens]. Available from: URL.: https://uprdoc.ohchr.org /

American diabetes association. Standards of medical care diabetes. 2012; 37(1): 2-14

Tiborr S, William H, Marie D, Frank J. Do physicians understand type 2 diabetes patients’
perceptions of seriousness the emotional impact. Jornal of patient education and counseling.
2011; 85(2): 258-63.

Ling T, Bardsley M, Adams J, Lewis R, Roland M. Evaluation of UK integrated care pilots:
research protocol. International journal of integrated care. 2010; 10(3): 1-15.

Zwarenstein M, Goldman J, Reeves S. Interprofessionaleducationeffecs on professional
practice and healhcare out comes Cochrane. 2013; 1(1): 1-9.

Wong M, Gudzune KA, Bleich SN. Influence of patients'weight and race. Patient Educ
Couns. 2015; 98(4): 492-8.

Krass I, Delaney C, Pharm B, Glaubitz S, Kanjanarach T. Measuring patient satisfaction with
diabetic disease state management services in community pharmacy. Journal of research in
social and administrative pharmacy. 2009; 5(1): 31-9.

Parasuraman A, Zeithaml VA. Servqual: a multiple-item scale for measurin customer
perceptions of service quality. Journal of retailing. 2000; 64(1): 12-40.

Doubova SV, pérez-cuevas R, Zepeda Arias M, Flores Hernandez S. Satisfaction of patients
suffering from type 2 diabetes and/or hypertension with care offered in family medicine
clinics in Mexico. Salud Publica Mex. 2009; 51(3): 231-9.

http:/Mmww.zbmu.ac.ir/jdn 92 4(3) 1395 bl =l (g b gy g 31— oode dobidiad


https://dor.isc.ac/dor/20.1001.1.23455020.1395.4.3.1.2
https://jdn.zbmu.ac.ir/article-1-199-fa.html

[ Downloaded from jdn.zbmu.ac.ir on 2026-01-31 ]

[ DOR: 20.1001.1.23455020.1395.4.3.1.2 ]

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

Woodward |. Patient directed audit of satisfaction of the somerset diabetes service, clinical
audit practitionernhs somerset. 2012.

Doosti M, Abazari P, Babaee S, Shahgholian N. Facilitators of adherence to self-management
in type 2 diabetic patients: a phenomenological study. Iranian journal of endocrinology &
Metabolism. 2009;11(3): 257-64. [Persian]

Kalroozi F, Dadgari F, Zareiyan A. Patients’ satisfaction from health care group in patient’s
bill of right observanc. Journal of Military Medicine. 2010; 12(3): 143-8. [ persian]

Bahrami M, Eghbali S, Daryabeigi R. The effect of educational communication on patient
satisfaction with pain control forcancer. the Iranian Journal of Medical Ethics. 2013; 7(26):
47-67. [Persian]

American diabetes association. Microvascular complications and foot care. diabetes care.
2015; 38(suppl. 1): s58-s66.

Bodenheimer T, laing BY. The teamletmodel of primary care. Ann Fam Med. 2007; 5(5):
457-61.

Abazari P, vanaki Z, Mohammadi E, Aminii M. Inadequate investment on management of
diabetes education. J Res Med Sci. 2012; 17(8): 792-8.

American diabetes association. Foundations of care: education, nutrition, physical activity,
smoking cessation, psychosocial care, and immunization. Diabetes care. 2015; 38(suppl. 1):
$20-s30.

Saeed AA, Mohamed BA, Magzoub ME, Al-doghaither AH. Satisfaction and correlates of
patients’ satisfaction with  physician’s services in primary health care centers. Saudi Med J.
2001; 22(3): 262-7.

Hojat M ,Charkhandaz M, Javadpour Sh. Patients’ satisfaction as a moral indicator in hospital
. Journal of Education and Ethics in Nursing. 2013; 2(1): 1-6. [Persian]

Othman ZJ, Hussein H, Al Faisal W, Wasfy A. Predictors of patient satisfaction among
diabeticpopulation attending primary health care centers at dubai health authority. Journal of
Quality in Primary Care. 2015; 23(4): 205-13.

http:/Mmww.zbmu.ac.ir/jdn 93 4(3) 1395 bl =l (g b gy g 31— oode dobidiad


https://dor.isc.ac/dor/20.1001.1.23455020.1395.4.3.1.2
https://jdn.zbmu.ac.ir/article-1-199-fa.html
http://www.tcpdf.org

